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Customer Needs Analysis 07/09 – Website with database
Private & Confidential CNA-DesDb1
INSTRUCTIONS: This form is designed to help us get your new website right first time. Please think about your ideal website and type as much of your thoughts as possible on each area below. If anything isn’t applicable, just write N/A. If you require any clarification, please email Gary@4pm.ie. Return your data to Gary@4pm.ie. Thank you.

1. About You

Name: 

Company: 

Email: 

Phones: 

Date: 
Existing website: www.
Analysis of your current site (What do you like/not like?): 
2. About Your Business
Your business area (Your main activities): 
Tagline (How do you describe the business): 
Corporate identity/style (Logo, colours, fonts on existing printed material. Please enclose or email samples): 
Colour preferences (What colours would you like on your website): 
Mandatory colours (Are there colours in your corporate identity which MUST be used on your website?):
3. What you want your new website to do
Website product/service (What does the site need to do for you?): 
Do you have a database solution, or will you require 4PM CMS database? (If you have a solution, what is it?):
eCommerce/Shopping cart? (Once a potential client finds your site, how will you make a sale?): 
Promotion, advertising, marketing (What advertising and marketing plans do you have?): 
Search Engine Optimisation (What keywords should appear on your site?):
Key target markets/site audience (Who is your site’s ideal viewer?): 
Corporate Identity (Do you have a logo and branding that you’re happy with?):

4. What’s happening in your business
Key objectives (What do you hope to achieve this year?): 
Key competitors (Are there any market leaders you’re constantly watching?): 
Market trends (How is your market changing? Any technological developments? Global trends?): 
5. The nuts and bolts of your new site
Ideal web presence (What websites, any business, do you love?): 
Website references (What websites in your field of business do a great job?): 

Functionality requirements (Will your website include a searchable database to which you will upload new items?): 
Content management (Will you need to update text content yourself?): 

Content supply (What text can you supply us? Company profile etc. Photos?): 
Contact person for content (Who will supply your content to us?): 
Site Map (Can you supply a sitemap or flowchart of your desired website? If not, how about a list of pages?):
6. How much technology
Static/animated (Would you like your site to have moving images or graphics, for example?): 
Design objections (Is there anything that you DO NOT want on your site? Colours, imagery etc.): 
Desired technologies (Is there anything that your site must do, eg, allow people to register for email alerts, SMS, newsletters): 
7. When do you need it and what’s it called
Scheduling (How quickly do you need your new site to be live?): 
Domain registration (Do you have the site’s name registered?): 
4PM to register domain (Do you need us to register any domain names?): 
8. Domain transfer details (DNS)
(If we are to host the site and you already have a domain registered elsewhere, we will need to organize a transfer and/or make it point to your new website. Who deals with this? Do you have DNS login details? Let us know if this means nothing to you.): 
9. Administrative Details
Who is the billing contact for this project? (Name, address, email, telephone)
Who is your Project Manager?

10. Other comments, ideas, suggestions
Comments: 
Ideas: 
Suggestions: 
Please enclose any relevant supplementary materials, such as brochure, letterhead, logo, preferably 300dpi JPEG, emailed.
Please complete and return to:

Gary Byrnes

4PM, Richmond House

118-120 Lower Rathmines Road

Dublin 6, Ireland.
Gary@4pm.ie    
Tel 01 497 7705

Thank you!
